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Welcome to High Plains Bank!

Dear Valued Customer,

We are pleased to announce that High Plains Bank and The First National Bank of Hugo-
Limon/First Mountain Bank (FNB) have officially joined forces. This merger brings together two
of Colorado’s strongest independent community banks, uniting our shared commitment to you
and the communities we serve.

To help guide you through this exciting change, we are pleased to share this comprehensive
Conversion Guide. It contains important information regarding the transition of your accounts,
products, and services to High Plains Bank.

Our teams are working diligently to ensure this transition is as seamless as possible. The
conversion will take place over the weekend of August 7-10, 2026. This guide outlines everything
you need to know, including proactive steps you can take now to prepare.

We are committed to supporting you every step of the way. While we anticipate a smooth
process, we understand you may have questions. If you need assistance, please do not hesitate
to reach out to us at (800) 984-0010, Monday through Friday, 9:00 a.m. — 4:30 p.m. MDT.

Thank you for your continued trust. Our bankers are excited to welcome you and ensure a
positive transition experience.

Sincerely,

John Creighton
Chief Executive Officer
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Timeline

Let’s get ready! We've outlined what you can expect prior to the conversion and for each date of the
conversion weekend (August 7 - August 10).

What to Do

Prior to °
August 5th

August 7th e

August 10th e

(on or after)

What Happens

August 3rd e

August 5th e
August 7th @

August10th e
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Complete all account transfers before the conversion weekend. Avoid initiating new
transfers during this time to prevent processing delays.

Download any information you may want to keep from online banking, specifically
electronic statements.

Review all the introductory documents you received from High Plains Bank,
particularly those containing your old product information and new product
information. Please reach out to us for any last minute questions.

Prepare for temporary service disruptions by withdrawing cash in advance.

Contact us to assist with your account-to-account transfers.

Take a second, or third, glance at any communication you've received - just to be
sure.

You can begin enrolling in HPBGO Digital Banking by visiting www.hpbgo.com and
set up your Alerts, Bill Payment and online statements preferences.

Activate your new High Plains Bank card.

Visit any of our 8 High Plains Bank locations for assistance.

FNB Bill Pay will be discontinued after August 3rd. Please note that any bills
scheduled to pay on or after August 4th will not process.

FNB online banking and mobile banking will no longer be available after 3:00pm.

System conversions will take place when the Hugo, Limon and Leadville branches
close at 3:00 p.m. Your FNB information begins to transfer over to High Plains Bank.

You will have access to all High Plains Bank products and services, including our
online and mobile banking platform - HPBGO.

Your new HPB card will be ready to activate on August 10th.
Your FNB card will become disabled.

Hugo, Limon and Leadville ATMs will be temporarily unavailable for system
upgrades. Visit any of our other 5 branch or Money Pass ATM locations for ATM
services.


https://www.hpbgo.com/

Personal Account Changes

At High Plains Bank, we believe robust deposit solutions should be simple. We prioritize

transparency so you have the clarity needed to make the best decisions for your financial well-

being. To support this, we are transitioning your accounts to High Plains Bank products that offer

no-fee solutions.

If you prefer a different account type, please call or visit any High Plains Bank location on or
after August 10, 2026. We would be happy to review your needs and update your account.

Please see the Account Details, Disclosures, and Terms & Conditions at the end of this packet for

more information.

New Product

(On August 10th)

Current Product'

Account Features

Free Personal Checking

First Choice Checking:
Leadville

EZ Checking: Leadville

EZ Checking/Free Student
Checking: LeadVville

EZ Checking/Senior Citizen
Checking: Leadville

Demand Deposit:
Hugo/Limon

No Monthly Service Fee
No Monthly
Maintenance Fee

No Minimum Balance
No Transaction Limits
No Charge for
Transactions
Returned/Not Paid for
Non Sufficient Funds
(NSF)

New Product

(On August 10th)

Current Product'

Account Features

Personal Interest
Bearing Checking?

NOW Account: Hugo/Limon

Super NOW: Hugo/Limon

¢ Minimum Balance to

Earn Interest $2500.00
No Monthly Service or
Maintenance Fees

No Charge for
Transactions
Returned/Not Paid for
Non Sufficient Funds
(NSF)

@ www.HPBGO.com
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New Product

(On August 10th)

Current Product '

Account Features

Money Market Checking?

First Mountain NOW: Leadville

First Mountain Super NOW:
Leadville

First Mountain Money Market:
Leadyville

High Yield Money Market:
Leadyville

4-Tiered Money Market:
Leadville

Money Market: Hugo/Limon

* No Monthly Service Fee
¢ No Monthly

Maintenance Fee

e No Minimum Balance
e No Transaction Limits
e No Charge for

Transactions
Returned/Not Paid for
Non Sufficient Funds
(NSF)

New Product

(On August 10th)

Current Product’

Account Features

High Yield Personal Savings

High Yield Savings: Hugo,
Limon and Leadville

o Competitive Rates

e No Monthly Service Fee

e No Monthly
Maintenance Fee

¢ No Minimum Balance

¢ No Transaction Limits

e Free Paper Statements

New Product

(On August 10th)

Current Product'

Regular Savings?

Regular Savings: Leadville

Minor Savings: Leadville

Passbook Savings:
Hugo/Limon

o Competitive Rates

* No Monthly Service Fee

¢ No Monthly
Maintenance Fee

e No Minimum Balance

¢ No Transaction Limits

o Free Paper Statements
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New Product Current Product’ Key Benefits

(On August 10th)

Health Savings-Individual/ Health Savings Accounts: e Can use checks or HSA

Health Savings-Family Hugo/Limon Debit Card

e No average daily
balance fees

¢ No annual or monthly
service charge

¢ ATM cash withdrawals
are not allowed

e Account pays interest
monthly

1 See FNB monthly statement for current product type description.

2 These are legacy products and are no longer available for new enrollments. They are not included on
our public website or standard rate sheets.

@ www.HPBGO.com




Business Account Changes

At High Plains Bank, we believe robust deposit solutions should be simple. We prioritize transparency so
you have the clarity needed to make the best decisions for your financial well-being. To support this, we
are transitioning your accounts to High Plains Bank products that offer no-fee solutions.

If you prefer a different account type, please call or visit any High Plains Bank location on or after August
10, 2026. We would be happy to review your needs and update your account.

Please see the Account Details, Disclosures, and Terms & Conditions at the end of this packet for more
information.

New Product Current Product ' Account Features

(On August 10th)

Free Business Checking EZ Checking: Leadville ¢ No Monthly Service or
Maintenance Fees
¢ No Minimum Balance
EZ Checking/Non Profit: « No Transaction Limits
Leadville e No Charge for
Transactions
Returned/Not Paid for
Non Sufficient Funds
(NSF)

Business Checking:
Leadville

Demand Deposit:
Hugo/Limon

New Product Current Product' Account Features

(On August 10th)

Business Interest

Bearing Checking? NOW Account: Hugo/Limon » No Monthly Service or

Maintenance Fees
e No Minimum Balance
e No Transaction Limits
e No Charge for
Transactions
Super NOW: Hugo/Limon Returned/Not Paid for
Non Sufficient Funds
(NSF)
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New Product Current Product ' Account Features

(On August 10th)

Money Market Checking 2 Business Checking with « No Monthly Service Fee
Interest: Leadville e No Monthly Maintenance
Fee

. . e No Minimum Balance
First Mountain Now: e No Transaction Limits
Leadville e No Charge for
Transactions

. _ Returned/Not Paid for
First Mountain Super Now: Non Sufficient Funds

Leadville (NSF)

First Mountain LC Now:
Leadville

First Mountain Money
Market: Leadville

High Yield: Leadville

4 Tiered Money Market:
Leadville

Money Market: Hugo/Limon

New Product Current Product’ Account Features
(On August 10th)
Regular Business Savings® Regular Savings: Leadville « Competitive Rates
e No Monthly Service Fee
¢ No Monthly
Passbook Savings: Maintenance Fee
Hugo/Limon e No Minimum Balance
e Free Paper Statements

1See FNB monthly statement for current product type description.

2These are legacy products and are no longer available for new enroliments. They are not included on
our public website or standard rate sheets.

@ www.HPBGO.com Page 6



Online and Mobile Banking

Your New Digital Banking Experience Starts August 10th!

We are excited to welcome you to HPBGO, our state-of-the-art digital banking platform.
To ensure a smooth transition, please follow the checklist below.

Getting Started with HPBGO

Starting August 10th, you can enroll in your new digital banking suite.

1. Download the App or Visit the Website

e Web: Visit my.hpbgo.com
e Mobile: Search for "THPBGO" or "High Plains Bank" in the
App Store or Google Play. Look for the HPBGO logo.

HPBGO

2. Complete Your Enrollment
To verify your identity and link your accounts, you will need:

e Social Security Number

e Account Number

e Email Address & Phone Number
(associated with your account)

’ HPBGO

New user enrollment

\ccount number

o = -

Need help? View our Mobile Enrollment Guide or scan the
QR code above to watch our Welcome Series videos.

Page7


https://my.hpbgo.com/

Let’s Get Connected In Person

Transitioning banks is a big step, and we are here to walk you through it. Our HPBGO Support Team
will be available at the following branches to help you enroll, set up Bill Pay, and answer questions.

Location Dates Times

Hugo Aug 11,2026 9:00 AM - 4:30 PM
Limon Aug 12,2026 | 9:00 AM - 4:30 PM
Leadville Aug 13,2026 | 9:00 AM - 4:30 PM

self-enrollment.

Quicken/Quickbooks

To keep your records accurate, we recommend you follow this
timeline in Quicken / Quickbooks:

HPBGO Business Services

Our online business suite includes ACH origination, domestic wires,
Positive Pay fraud protection, and multi-user management. To ensure
maximum security, these services require a manual setup rather than

For guided setup assistance for business, contact us at
(800) 984-0010 and ask for the HPBGO Business Services team.

« Wednesday, August 5th (before 3:00 PM): Perform a final
transaction download from FNB.
» Monday, August 10th: Disconnect FNB as your financial institution
and reconnect to High Plains Bank.

« Note: This applies to both Web Connect and Direct Connect

users.

@ www.HPBGO.com

Page 8




Debit Card Changes

Your New High Plains Bank Debit Card will be arriving soon!

Consumer Card

o

Hioun Pruss Baxk
thuss

Py g M

HSA Card

Business Card

’ BUBINESS

Hich Prams Bavk  gopm |

=

We are excited to be upgrading your debit card experience! As part of your transition to
High Plains Bank, you will soon receive a new debit card. Your initial card will feature one
of the sleek designs shown above based on your account type.

Here is what you need to know:
Watch Your Mail:

New cards will be received by July 31st.

Activate and set PIN on or after August 10th: p g ‘

Call 800-290-7893
{.]'E o ‘

HIGH PLAINS BANK g4

Emghoyoe Oweed « Community Dy

Note the date:

Your previous FNB card will continue to work through
August 9th.

Debit Card Fraud Alerts

At High Plains Bank, our fraud department will send you
fraud alerts by text, email and phone when suspicious
debit card activity occurs. Please respond to 1 of these
3 methods of contact. If you receive a text, phone call
or email message that you are unsure of, please contact
us at 800-984-0010.

Experience the Power of Contactless Payments

Your new High Plains Bank debit card features advanced contactless technology.
This "tap and go" feature allows you to complete purchases in seconds at any
terminal displaying the contactless symbol (a sideways Wi-Fi icon).

Key Benefits of Contactless:
e Enhanced Security: Each transaction generates a unique, one-time security

code, protecting your card details from being skimmed or cloned. S
e Convenience: Your card never leaves your hand, and for many smaller
purchases, no PIN or signature is required.
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Card Management in HPBGO

HPBGO Debit Card Features Put YOU in Control!

Set up your HPBGO Card Management
from a smartphone or mobile device.

www.hpbgo.com/personal/learn/hpbgo-card-management

From alerts and protections, to quick and easy reporting
of a lost or stolen card, HPBGO Card Management puts
you in total control of your High Plains Bank debit card.

Activate a new card
Add debit card to mobile wallet

Lock a card
Report a lost or stolen card
Set spending limits

Set transaction alerts to help you track
spending

Block certain transaction types, including
e-commerce (online) and in person
international purchases

@ www.HPBGO.com
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Certificate of Deposit
Account Changes

We are updating our Certificate of Deposit (CD) and Individual Retirement Account (IRA) terms to better
align with High Plains Bank’s standard offerings.

Summary of Changes to Account Features

Feature Account Features
Transaction Limitations Additional deposits are allowed. Interest begins to accrue on the
- Consumer/Personal business day you deposit noncash items (for example, checks).

Additional deposits are not allowed mid-term.

Transaction Limitations Additional deposits can be made to the account at renewal with
- Commercial/Business confirmation that no changes in Beneficial Ownership have
occurred.

Interest Payment

Frequency Interest will now be paid quarterly.

CD Early Withdrawal

A uniform penalty of 90 days' interest applies to all CDs.
Penalty P y y PP

IRA Annual Fees $0. We have removed all annual maintenance fees for IRAs

High Plains Bank does not charge an early withdrawal penalty on

IRA Withdrawal Penalties
IRAS.*

Your maturity dates will not change. At renewal, your account will
Maturity Dates transition to a standard term (3, 6, 12, 24, or 36 months). For
example, an 18-month CD will become a 12-month CD.

*While High Plains Bank does not charge a penalty for IRA withdrawals, IRS taxes and federal early distribution
penalties (typically 10% for those under age 59 %) may still apply. Please consult a tax advisor.
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Safe Deposit Box Changes

All box rental fees are due annually on January 15th. Effective January 15, 2027, the annual rates will be

applied as follows:

HPB Annual Fees

Hugo

Box Size (in) /
Current Fee

Limon
Box Size (in) /
Current Fee

Leadville
Box Size (in) /
Current Fee

25x5
Small - $15.00 b4 3x5 25X 45
Medium - $30.00 25x10 3x105 25x10
5x5
25x10 75x10
Large - $50.00 5y 5 575 %105 5x10
X-Large - $75.00 9x10 1075x105 10 x10

Please contact our Hugo, Limon, or Leadville branches if you have
any questions regarding your current safe deposit box fee.

@ www.HPBGO.com




Fee Changes

Effective August 10, 2026, the Fee Schedule applicable to your deposit accounts and services will
include certain increased and decreased fees as set forth below.

Fees that may be associated with your account. Not all fees will apply.

Schedule

Account Fees'

23 .
Overdraft ltem Charge Each Paid Item $35

A payment you make is paid creating an overdraft, instead of returned

Dormant Fee (after 12 months of inactivity) Monthly $10
Wire Fees

Wire Initiation Fee (Outgoing/Domestic) Each $25
Wire Initiation Fee (Outgoing/International) Each $50

Safe Deposit Box Fees4

Rental Payment (vary by box size) Yearly $15-$75
Late Payment Fee (imposed at 30 days late) One Time $10
Lost Key Fee Per Loss $100

Page 13



Schedule Amount

Fees Related to Judicial Orders

Garnishments/Levies Fee Each $100
Subpoena Research Fee Per Hour $100
Other Fees

Document Vault Annual Subscription Fee Yearly $45.00
Document Vault Monthly Subscription Fee Monthly $4.00
Customer Advocate Appointment Fee Per Hour $35.00

1 Check Printing: Third party check printing is at the customer’s expense.

2 Fee applies to overdrafts created by debits, such as: check, in-person
withdrawal, or other electronic means.

3 Daily cap of $175 for total overdraft fees, per account.

4 Safe Deposit Box: Third party drilling cost is at the
customer’s expense.

fLAGLER

| DL, CRING, HISTORIC cougrum;

Founded in 1888
Elevation 4,949

@ www.HPBGO.com



Fees High Plains Bank

Here are some typical fees many institutions charge that High Plains Bank (HPB) does not.

Fee Description Typical Fees
Account Fees

Return ltem (per item)
A payment you make is returned, instead of paid on overdraft

Continuous Overdraft (per day)
A fee charged after so many days that your account is continuously
overdrawn

Monthly Service Charge

Based on some minimum balance requirement
Transaction Fees

Stop Payment (per request) Free

ATM Withdrawal Fee No Charge 5©
Transfer Fee, Automatic Sweeps (per sweep) Free

Telephone Transfer (per transfer)
A transfer conducted on your behalf by a bank employee over the phone

Incoming Wire Fee
A wire sent to your account at HPB from another financial institution

Return of Deposited Item (per item)
For example, someone bounces a check written to you.

Cashier’s Check (per item)

S High Plains Bank does not charge a fee to use any MoneyPass® ATM.

6 The ATM owner may assess a charge for ATM usage. See HPBGO.com for nationwide fee free ATM
locations.




Does NOT Charge

Here are some typical fees many institutions charge that High Plains Bank (HPB) does not.

Fee Description Typical Fees

Business Service Fees

ACH Collections Fee

ACH Payments Fee
Transactions Fee per item (debited or credited)

Deposit Fee (per deposit made by teller, night drop
or mailed)

Debit Card Fees

Debit Card Replacement (per card)

Debit Card Annual Fee (yearly)

Service Fees

Counter or Temporary Checks (per sheet)

Paper Statement (per month) If you choose to get
paper statements, instead of electronic statements

Additional / Duplicate Paper Statement

@ www.HPBGO.com




Questions & Answers

On this page, you will find important information about what to expect and answers to frequently asked
questions. You are also welcome to reach out to us by calling (800) 984-0010.

General

@ When canluse High Plains Bank branches
or HPBGO for banking services?

You may begin to use High Plains Bank
branches and HPBGO for banking services
on August 10, 2026.

© s my money FDIC-insured during this
transition? What if | have accounts at
both banks?
FNB accounts will be separately insured
from any High Plains Bank accounts for six
months after April 22, 2026. Certificates of
deposit will maintain separate insurance for
six months after conversion, or until the next
maturity date, whichever is later. CDs
renewed during the six-month period with
the same terms as the original CD will
maintain separate insurance until the
renewed CD’s maturity date.

© Canluse High Plains Bank ATMs
without a fee?
Yes. As of April 22, 2026, FNB of Hugo
customers can use High Plains Bank
owned ATMs with no surcharge. You can
find a High Plains Bank ATM by using our
branch locator.

e How will my personal information be
handled?

e If | am already a High Plains Bank
customer, is there anything | should
do before the conversion?

If you are already enrolled in HPBGO, no.

Your privacy and security remain a top priority.
All personal information will continue to be

protected under strict compliance standards
and applicable privacy laws. The High Plains
Bank Privacy Policy is included in the Account
Details, Disclosures & Terms and Conditions

Just know that after the conversion, you'll be
able to manage your FNB accounts and High
Plains Bank accounts using your High Plains
Bank user ID and password.

Booklet.

© What phone number will be used for
Caller ID after the conversion?

It will display our main toll-free number
1-800-984-0010.

@ :Qué servicios estan disponibles en
espanol después de la conversion de
la cuenta de FNB a High Plains Bank?
High Plains Bank ofrece una variedad de
servicios en espanol para ayudarle a
administrar su cuenta, incluyendo una linea de
atencion al cliente dedicada (720) 856-2534 vy
nuestra aplicacion movil High Plains Bank.



https://www.hpbgo.com/about-us/our-locations

Account & Bank Routing Number Information

@ Will my account number change?

Generally, no. Your account number will
remain the same.

In rare cases where a change is necessary
for security or administrative reasons, we
will contact you directly via phone and email.
We'll ensure you have plenty of notice and
support to make the transition seamless.

@ Will the bank routing/transit number
that is associated with my account
change?

Yes, your existing automatic payments on
your old routing number will still work for
now. Moving forward, your account will be
transitioning to the High Plains Bank
routing number: 102102000. Please ensure
that any new ACH setups or direct deposits
use this new number. You can update your
current direct deposits and automatic
payments at your earliest convenience.

©

What bank routing/transit number will |
use for wire transfers?

If you receive wires or international money
transfers, let the originator know that your
routing/transit number for domestic wire
transfers (on or after August 10, 2026), is
102102000, and the SWIFT code for
international wires will remain the same.

Deposit Account Checks, Cards and Transactions

ﬂ Will the fees on my account change?
Yes. See the Fee Changes (page 13) for the
new fees that will be associated with your
account.

Q Can | keep using my FNB checks even
after conversion?
Yes. Any FNB checks outstanding at the
time of conversion will be processed as
usual. You may also continue to use your
FNB checks until you run out, or if you
prefer, you are welcome to order new High
Plains Bank checks after conversion.

© Willmy Social Security deposits

continue? Is there anything I need to do?
Yes. Your Social Security deposits will

continue without interruption.

@ www.HPBGO.com

(5]

Do | need to update direct deposits or
automatic payments to my account?
We expect these transactions to continue
without interruption. However, we
recommend you make sure the originators
have your new account and routing/transit
numbers.

Do you monitor accounts for “two
signatures required” restrictions?
No, we do not monitor for, or enforce two
signature requirements.




Loan Account

ﬂ Are there any changes to my loan account? Q Can | continue to use my coupon book?
The transfer of a loan to another servicer You may still use any previously issued
does not affect the terms and conditions of coupon books.
your loan.

9 Are there any changes to my billing
and payment dates?
Your loan statement billing and payment
dates will stay the same. Automatic
payments will continue as usual unless we
notify you otherwise.

THANK YOU!

HicH PLAINS BANK

Employee Owned « Community Driven
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Our Branches

Branch Hours
Effective, August 10, 2026 our standard operating hours at all our locations will be

9:00a.m.-4:30 p.m.

Branch Locations

Bennett Flagler Hugo Kennesburg
235 S. Ash Street 329 Main Avenue 321 4th Street 370 Veterans Way
Leadyville Limon Longmont Wiggins
409 Harrison Avenue 981 2nd Street 600 Kimbark St 401 Central Ave

385 Main St
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ATM Locations

Nationwide ATM Access: High Plains Bank is part of the MoneyPass®
network, giving our customers access to ~40,000 surcharge-free
ATMs nationwide.
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ﬁ Craft Financial Group

Merchant Services

Our affiliate merchant services team is dedicated to providing streamlined and simplified solutions
to your payment acceptance processes so your business can run as efficiently as possible.

As an independent agent, Craft Financial works with some of the best processing
companies in the business. This relationship ensures Craft Financial’s clients
the best products and services at the best prices. Plus you have a dedicated
team that knows you by your first name.

Brian Berry, Director of Merchant Services

Brian has over 20 years experience in the merchant services /
payment processing industry having helped over 500 businesses
and counting. When not at work, Brian works to improve the community
through service on Longmont Area Chamber of Commerce and other
charitable organizations.

Call or email them today!

720-204-4856 or brian@craftfinancialgroup.com

Features and Benefits

\/Various Processing Solutions \/I\/Iultiple Customer Payment Types
o Hardware (i.e. Clover and Other POS o Card (Swipe, Tap, Chip)
Systems and Card Readers) o Keyed
o Mobile Solutions (i.e. Portable / Hand-held o Contactless
Card Readers)
o Virtual Terminal \/No Contracts

o E-Commerce & Shopping Cart
\/24/7 Customer Service

\/Customized and Competitive Pricing



mailto:brian@craftfinancialgroup.com

MEET
THE TEAM

Jane Cox

Senior Vice President and
Senior Trust Officer

Cindy Kindsfater

Trust Officer

Jessica
Garwood

Trust Administrator

Shayna Mitchell

Trust Operations
Administrator

Raluca Berry {
% |

Trust Operations

Our offices are located at
385 Main Street
in Longmont, CO.
Contact us at
720-340-7001 or
trust@highplainsbank.com

% HicHa PLAINS BANK

Trust « Estate » Investment Services

Why a Corporate Fiduciary?

@ Represent Your Best Interests

We will partner with you as you develop a comprehensive estate
plan that ensures your assets are distributed according to your
values and wishes, minimizing the potential for disputes and
protecting your loved ones from financial hardship.

© Provide for Future Generations

We can help you as you establish trusts to support your
children's education, provide for their healthcare needs, or help
them purchase their first home. We can also help you plan for
children with special needs, ensuring they receive the care and
support they require.

@ safeguard Your Assets

Proactive asset safeguarding and professional investment
management are essential to not only preserve but also actively
grow your wealth. We will work with you on implementing
strategies to protect assets from risks (like theft, fraud, or market
volatility) and engaging skilled professionals to optimize
investment portfolios for long-term growth and financial goals.

0 Understand Legal Complexities

We understand the legal complexities of Trust administration
including detailed record-keeping, keeping up-to-date on ever-
changing and often complex trust laws.

@ Simplify Estate Administration

We handle the intricate details of estate administration, including
probate, asset distribution, and tax filings, relieving your loved
ones of this burden during a difficult time.

¥
(/
!

e |

@ Trusts are Regulated

Regulations protect beneficiaries by ensuring trustees act in their
best interests, prevent abuse and fraud, require transparency and
accountability, ensure fair administration, and build public
confidence in using trusts for estate planning and asset
management.

High Plains Bank Trust/Investment products are not insured by the FDIC or any other federal
government agency, are not deposits of or guaranteed by the bank, and may lose value.
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Checklist

NOwW POST CONVERSION

Q Contact Hugo, Limon or Leadville to Q Enroll in HPBGO Digital Banking and
verify we have a current mobile phone set up your Bill Payment preference.

number and email address.
Q Follow the instructions to activate your

@ Prepare for possible temporary service new High Plains Bank debit card.
disruption by withdrawing cash in o _ )
advance. Q Visit us at any of our 8 banking locations!

Bennett Leaduville

Q Review Conversion Guide and any Flagler Limon
additional documents sent in our follow Hugo Longmont
up mailing(s). Keenesburg Wiggins

Q Download any eStatements and retain Monday - Friday 9:00 a.m. - 4:30 p.m.
Bill Pay information from Online (800) 984-0010
Banking. www.HPBGO.com

@ www.HPBGO.com
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	Please see the Account Details, Disclosures, and Terms & Conditions at the end of this packet for more information.
	New Product (On August 10th)
	Current Product
	Account Features
	EZ Checking: Leadville
	EZ Checking/Non Profit: Leadville
	Business Checking: Leadville
	Demand Deposit: Hugo/Limon
	Free Business Checking
	No Monthly Service or Maintenance Fees
	No Minimum Balance
	No Transaction Limits
	No Charge for Transactions Returned/Not Paid for Non Sufficient Funds (NSF)

	New Product (On August 10th)
	Current Product
	Account Features
	NOW Account: Hugo/Limon
	Super NOW: Hugo/Limon
	Business Interest Bearing Checking
	No Monthly Service or Maintenance Fees
	No Minimum Balance
	No Transaction Limits
	No Charge for Transactions Returned/Not Paid for Non Sufficient Funds (NSF)
	Your New Digital Banking Experience Starts August 10th!


	Let’s Get Connected In Person
	Transitioning banks is a big step, and we are here to walk you through it. Our HPBGO Support Team will be available at the following branches to help you enroll, set up Bill Pay, and answer questions.
	HPBGO Business Services
	Our online business suite includes ACH origination, domestic wires, Positive Pay fraud protection, and multi-user management. To ensure maximum security, these services require a manual setup rather than self-enrollment.
	For guided setup assistance for business, contact us at (800) 984-0010 and ask for the HPBGO Business Services team.
	Quicken/Quickbooks
	To keep your records accurate, we recommend you follow this timeline in Quicken / Quickbooks:
	Wednesday, August 5th (before 3:00 PM): Perform a final transaction download from FNB.
	Monday, August 10th: Disconnect FNB as your financial institution and reconnect to High Plains Bank.
	Note: This applies to both Web Connect and Direct Connect users.

	Debit Card Changes
	Your New High Plains Bank Debit Card will be arriving soon!
	Key Benefits of Contactless:
	Enhanced Security: Each transaction generates a unique, one-time security code, protecting your card details from being skimmed or cloned.
	Convenience: Your card never leaves your hand, and for many smaller purchases, no PIN or signature is required.
	Card Management in HPBGO
	Certificate of Deposit
	Summary of Changes to Account Features
	Safe Deposit Box Changes
	Fee Changes


	Fee
	Schedule
	Amount
	Fees Related to Judicial Orders
	Garnishments/Levies Fee
	Each
	$100
	Subpoena Research Fee
	Per Hour
	$100

	Other Fees
	Document Vault Annual Subscription Fee 
	Yearly
	$45.00
	Document Vault Monthly Subscription Fee
	Monthly
	$4.00
	Customer Advocate Appointment Fee
	Per Hour
	$35.00
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	Fees High Plains Bank


	Does NOT Charge
	Here are some typical fees many institutions charge that High Plains Bank (HPB) does not.
	Fee Description
	Typical Fees
	HPB
	Business Service Fees 
	ACH Collections Fee 
	Free

	ACH Payments Fee  Transactions Fee per item (debited or credited) 
	~$30  ~$0.20 

	Free  Free
	Deposit Fee (per deposit made by teller, night drop or mailed)
	~$2.50 

	Free
	Debit Card Fees
	Debit Card Replacement (per card) 
	~$10 

	Free
	Debit Card Annual Fee (yearly) 
	~$10 

	Free
	Service Fees
	Counter or Temporary Checks (per sheet) 
	~$1 

	Free
	Paper Statement (per month) If you choose to get paper statements, instead of electronic statements
	~$3 

	Free
	Additional / Duplicate Paper Statement 
	~$6 

	Free
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	Questions & Answers
	General


	Account & Bank Routing Number Information
	Deposit Account Checks, Cards and Transactions
	Loan Account
	THANK YOU!
	Our Branches
	Branch Hours
	Branch Locations
	ATM Locations
	Merchant Services
	Call or email them today!
	720-204-4856  or brian@craftfinancialgroup.com
	Features and Benefits

	Raluca Berry
	Why a Corporate Fiduciary?

	Represent Your Best Interests
	Provide for Future Generations
	Safeguard Your Assets
	Understand Legal Complexities
	Simplify Estate Administration
	Trusts are Regulated
	Checklist



